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Now Updated and Broader Coverage of the Subject in 
This New Edition of the Award-Winning Book 


ORMATION RETRIEVAL SYSTEMS 

acteristicS,Te$tihg and Evaluation, 2nd Ed. 

F. Wilfrid Lancaster 


First Edition of 
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received the “Best Book in Information j&c'i- 
erican Society for Information Science. Thisfnew 


edition is expanded, and provides broader coverage on information stor¬ 
age and retrieval. 

The focus is not on equipment, but on the “intellectual” aspects of 
l systems and services. It examines factors such as user-system interaction, 
1 search strategy, indexing, and vocabulary control that significantly affect 
the performance of all types of information services. Emphasis is on design 
and evaluation aspects. 381 pp. (1979) $ 19.95 
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Important NEW Sourcebook ... With More Information on 
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Features extensive details on packet-switching—one of the most signifi/ 
cant advances in communications-information processing. You’ll also havyfe 
material on all of the recent developments—such as those on securiiy, 
which you must know in view of today’s privacy legislation^ 0 ^ 

Other topics include: protocol structure and use...types of terminals 
and interfaces... advantages and disadvantages of various network struc¬ 
tures... testing and evaluation ...error reduction and network optimization 
... data flow and routing... congestion avoidance. 
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